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P R O D U C T  F E AT U R E S

I N S T R U C T I O N S  F O R  U S E

Charging Method
1. Connect the mains adaptor lead to the massager power supply cord.
2. Plug the adaptor into a 220-240v mains outlet.
3. A full charge requires approximately 3.5 hours. The blue charging

indicator LED will begin to flash. Once it‘s fully charged, the blue LED
will stay lit constantly, until disconnected from the power source.

4. The pillow cannot be used while plugged in.
5. Once fully charged, the battery should last for up to 60 minutes of

cordless use.

Massage Control
1. To turn on, press power button once.
2. To activate soothing heat with the massage, press the heat button .

Massage heads will glow red. Allow a few moments for the heating
action to warm up. To turn off press button again.

3. When finished press the power button again to turn off all massage
and heat functions and unplug the pillow.

The massage direction will reverse every 60 seconds
Note:
• The massage cushion should only be used for a maximum of 15

minutes at any one time.
• The Shiatsu Pillow is designed for use on the neck, lumbar, shoulders and

legs.
• Only gentle force should be exerted against the pillow in order to

eliminate risk of injury. 

• Always remember to switch the appliance off when not in use. 
• Take care to position the product where it will not damage wooden or

upholstered surfaces. 
CAUTION: To avoid pinching do not lean on Shiatsu back massage
mechanism in the pillow when adjusting your body position. 
Do not jam or force any part of your body in the moving massage
mechanism.

M A I N T E N A N C E
Cleaning
Unplug the appliance and allow to cool before cleaning. Clean only with a
soft, slightly damp sponge. 
• Never allow water or any other liquids to come into contact with the

appliance. 
• Do not immerse in any liquid to clean.
• Never use abrasive cleaners, brushes, glass / furniture polish, paint

thinner etc to clean.
Storage
Place the appliance in its box or in a safe, dry, cool place. Avoid contact with
sharp edges or pointed objects which might cut or puncture the fabric
surface. To avoid breakage, DO NOT wrap the power cord around the
appliance. DO NOT hang the unit by the cord. 

POWER SUPPLY CORD
Note: There is a 15 minute auto
shutoff on the unit for your safety

POWER BUTTON
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