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INSTRUCTION MANUAL

PERMANENT HAIR REDUCTION + 
FACIAL SKIN REJUVENATION
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quick start guide
Hair removal

choose your desired treatment – skin rejuvenation or hair removal.
Hair removal: attach hair removal cartridge.

make sure the skin in the area you wish to treat is shaved, clean and dry 

connect the power lead to duo and plug into the mains – the blue/white skin level
indicator lights will flash on and turn off and the green status light will illuminate to
indicate the power is connected  

press the q button to switch on the duo. 

press the q button to select an appropriate level for your skin tone. It is
recommended to carry out a skin test before first use on each area you wish to treat
(see page 5 for details).  

hold the device against the treatment area, making sure the yellow treatment
window is in full contact with the skin. The green status indicator will stop flashing
when good skin contact is made and the duo is ready to flash.  

for levels 1 - 3 (AFT FREEGLIDE™), hold the green trigger button down and glide the
duo across your skin. for levels 4 & 5 (IPL single shot) press the green trigger button,
hold the duo against the skin and wait for the flash - then move to the next
treatment area. 

Please carefully read the full instructions and safety warnings before using Duo.  
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WhatareIPLandaFt?
duoisahome-usedeviceforthepermanentreductionofhairgrowthbasedonIntensePulsedLight(IPL)and
advancedFluorescencetechnology(aFt)thatisfoundinsalonsacrosstheglobe.Itworksbelowtheskin's
surfaceanddoesnotinvolveanycuttingorpulling,reducinghairgrowthwithminimalpain.

duogivesyouthepowertofightunwantedhairgrowthdeliveringlongtermresultsforperfectlysmooth
skin.thecombinationofbothIntensePulseLight(IPL)andadvancedFluorescencetechnology(aFt)ina
singledeviceprovidehighlyflexibletreatmentsthatcanbetailoredperfectlytodifferentpartsofthebody
andtodifferentskintones.ChoosebetweenFreeglideaFtwhichdeliversupto1pulsepersecondforfast
andeasytreatmentsthatarecomfortableevenonsensitiveskinorsingleshotIPLtreatmentswiththebenefit
ofadditionalcontrolwhenusinghigherpower.

Please read all instructions and safety precautions carefully prior to use.
• duoshouldideallybeusedonthelegs,underarms,bikiniline,chest,stomach,armsandonthefacebelow
thecheekbones(notforuseonthefacebymen).

• donotusethedeviceovermucousmembranesi.enoseandears.
• donotusethedeviceoverpiercingoranymetalitemssuchasearringsorjewellery.
• donotusethedeviceontannedskinduring4weeksaftersunexposure(morethan15minutesindirect
sunlightwithoutprotection)asthiscancauseseriousburnsorskininjury.

• avoidmorethan15minutesofdirectsunexposureforatleast2weeksposttreatment.Ifrecentlytreated
skinisexposedtosunlightinthisperiodoftime,makesuretoapplySPF30orhighersunscreens.

• doaspottestonasmallpatchofskinintheintendedtreatmentarea,48hourspriortofirstuseoftheIPL
(seespottestpage5).

• donotusethedeviceonnaturallydarkskin(seeguideonboxandinsidebackcover).
• Keepoutofchildren'sreach.
• thedeviceistobeusedforhairreductionpurposesonly.donotuseitforanyotherpurpose.
• Useduoonlyaccordingtotheinstructionsforuse.

WarnIngSandSaFetyPreCaUtIonS
When shouldn’t Duo be used?
• Pregnantornursingwomenmustavoidtheuseofthedevice.
• donotusethedeviceifyouhaveskincanceroronareasatriskofmalignancy.
• donotusethedeviceifyousufferfromepilepsy.
• donotusethedeviceifyouare/wereunderradiationtherapyorchemotherapywithinthepast3months.
• donotusethedeviceifyouhaveanactiveimplantsuchasapacemaker,insulinpumps,orsimilardevices.
• donotuseondamagedorbrokenskinorifyouhaveahistoryofherpesorPsoriasisoutbreakinthe
treatmentarea.

• donotuseifyousufferfromkelodialscarformation.
• donotuseifyouhavetakentetracyclineantibioticswithinthelasttwoweeks.
• donotuseifyouhavebeentakingmedicationwiththefollowingactiveingredientswithinthelasttwo
weeks:retinoids,accutaneandretin-a.

• donotusethedeviceifyouarephotosensitiveorhaveotherdiseasesrelatedtolightsensitivity.
• donotuseifyousufferfrommetabolicconditions,suchasdiabetes.
• donotuseifyouhavehadaskinpeelorotherskinresurfacingprocedurewithinthelast6–8weeks.
• donotusethedeviceifyouwereexposedtostrongsunlightoranartificialtanningmachineduringthe
past30days.

• donotusethedeviceifyouhavedarkspotssuchaslargefreckles,molesorblistersonthetreatmentarea.
• neVeruseflammableliquidssuchasalcoholoracetonetocleantheskinbeforeusingthedevice.
• donotusethedeviceonthefaceabovethecheekline;aroundtheeyes,eyebrowsoreyelashesasthis
couldcauseseriouseyedamage.

• donotusethedeviceovermucousmembranesasinthenoseandears
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• thedeviceshouldnotbeusedontattoos,permanentmakeupandintimatebodypartssuchasnipples,
genitaliaoraroundtheanus.

• Ifyouseeextremerednessoftheskin,blistering,orburnsStoPUSeIMMedIateLy!
• donotlookdirectlyatthelightcomingfromtheapplicatorandthelampcartridge.
• donotusethedeviceforanypurposeotherthanhairreduction.
• Useofthedevicemaycausetemporaryskincolourchanges.
• donotapplycontinuouspulses(oneaftertheother)withtheapplicatoronanyonespotonyourskinduring
treatment.doingsocausesextensiveheattobuild-upandmayresultinpossibleskindamageorscarring.

• donotreturntoapreviouslytreatedspotuntil10secondshavepassed.doingsocausesextensiveheatto
build-upandmayresultinpossibleskindamageorscarring.

• donotopenorrepairthedeviceasitcontainsdangerouselectricalcomponentswhichmaycausephysical
damage.

• donotusethedevicewithanyadditionalaccessoriesthatarenotpartofitsintendeduse.
• alwaysdisconnectthepowercordfromthewallelectricaloutletafteruse.

Note: completepowershutdownisachievedonlywhenthepowercordisunplugged.
• donotusethedevicewhereitcancomeintocontactwithliquids(wetenvironment).thiscancause
electricshock.

• Ifthedeviceisdroppedintoliquid,unplugitimmediately.donotremovethedevicefromtheliquiduntil
unplugged–waitatleast2minutestoremove.donotusethedeviceagain,contactthecustomerservice
centre.

• donotusethedeviceifanypartsshowsignsofdamage.thismayresultininjury.
• alwayskeepthedeviceawayfromthehairofyourheadtoavoidaccidentalburns.
• alwayskeepthedeviceawayfromobjectsotherthantheskinwhiletreating(e.g.clothes,brushes,wires,
cords,laces,etc)toavoidaccidents.

• donotrinseanycomponentsofthedevicewithanykindofliquidtoavoiddamagingthedevice.

CAUTION:
• thisapplianceisnotintendedforusebypersonswithreducedphysical,sensoryormentalcapabilities
unlesstheyhavebeeninstructedbyapersonresponsiblefortheirsafety,accordingtotheinstructionsfor
use.

• thisappliancecanbeusedbychildrenagedfrom14yearsandaboveandpersonswithreducedphysical,
sensoryormentalcapabilitiesorlackofexperienceandknowledgeiftheyhavebeengivensupervisionor
instructionconcerninguseoftheapplianceinasafewayandunderstandthehazardsinvolved.Children
shallnotplaywiththeappliance.Cleaningandusermaintenanceshallnotbemadebychildrenwithout
supervision.theeffectsofuseonunder18shasnotbeentestedandisunknown.

• KEEP OUT OF CHILDREN'S REACH.

WARNING!
donotusethisappliancenearbathtubs,showers,basinsorothervesselscontainingwater.

WEEE explanation
thismarkingindicatesthatthisproductshouldnotbedisposedwithotherhouseholdwastes
throughouttheeU.topreventpossibleharmtotheenvironmentorhumanhealthfromuncontrolled
wastedisposal,recycleitresponsiblytopromotethesustainablereuseofmaterialresources.toreturn

youruseddevice,pleaseusethereturnandcollectionsystemsorcontacttheretailerwheretheproductwas
purchased.theycantakethisproductforenvironmentalsaferecycling.
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PrIortoUSe

Duo set-up
1. removeallcomponentsfromthebox(applicatorandpoweradaptor).
2. thereplaceablelampcartridgecomesassembledtotheproduct.ensureitiscorrectlyfitted.
3. Plugthepowercordtotheapplicatorhandset.
4. onlyafterconnectingthepowercordtotheapplicatorhandset,inserttheplugintotheelectricaloutlet.
5. onconnectingthepower,theblue/whiteskinlevelindicatorlightswillflashonandturnoff,thegreen
statuslightwillthenbeginflashing.

SPOT TEST – HAIR REMOVAL
thespottestisintendedtodetermineyourskinsreactiontotheaFt/IPLtreatmentandhelpyouselectthe
optimalenergylevelforeachtreatmentarea.
doaspottestoneachareayouintendtotreat48hourspriortothefulltreatment.
Note: Ifusingthefacialhairremovalcartridge(availableforpurchaseseparately)thetestshouldbedoneina
hair-freeareasuchasbelowtheearorthesideoftheneck.
1. Priortouse,makesureyourskinisshaved,cleananddry(freeofanyresiduesuchaspowders,creams,
make-up,anti-perspirantsordeodorants).

Warning! neVeruseflammableliquidssuchasalcoholoracetonetocleantheskinbeforeusingtheIPL
device.
2. Setupthedevicefollowingtheinstructionsabove.
3. Placetheapplicatortreatmentwindowontherequiredtestareawithfullcontacttotheskin.

PartSIdentIFICatIon

Power Button

Power adaptor socket

Pulse button

Level Indicator lights –
illuminatedblueforaFt
(level1-3)/illuminated
whiteforIPL(level4&5)

Treatment Window

Status Indicator LED –
illuminatesgreen

Skin Rejuvenation cartridge
(selectmodelsonly)

Facial Hair Removal cartridge 
(available separately)

Replaceable Lamp Cartridge

Hair Removal cartridge
(selectmodelsonly)
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Bodyarea ComfortableenergyLevel

4.thedevicesetsitselfonthelowestenergylevel.deliverthefirstpulse,onenergylevel1,bypressingthe
pulsebutton.youwillseeabrightflash,hearapoppingnoiseandyoumayfeelamildstingingor/andheat
sensation.

5. removetheapplicatorfromtheskinandplaceitonthenextspotofthetestarea.
6.Usethepowerbuttontoincreasetheenergylevelby1.theenergylevellightswilllightupblue(orwhite
forlevels4and5)accordingtotheselectedenergylevel.deliverthesecondpulse,onenergylevel2,by
pressingthetriggerbutton.

7.Only if you feel comfortable repeatsteps5to6untilyouhavereachedthemaximumenergyLevelof5.
Stopthetestonceyoudonotfeelcomfortable,increasingtheenergylevelincreasestheriskofadverse
effects.If you see adverse effects such as severe redness or blistering stop the test immediately.

8. Wait48hoursandexaminethetestedarea.Iftheskininthetestareaseemsnormal(noresponseormild
redness)youcanproceedwithafulltreatmentinthehighestcomfortableenergylevelyoutested.
Ifyouseeextremeredness,swellingorblistering,eveninthelowenergylevelsettingsdonotdothefull
treatmentinthatarea.

Note: donottreatfullareasinenergylevelsyouhavenottestedbefore.
donottreatthetestedareaforatleast1weekafterthespottestisdone.Usethetablebelowtomakeanote
oftheenergylevelthatsuitsyoufordifferentareasyouwishtotreat.
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InStrUCtIonSForUSe– haIrreMoVaL
N.B. It is recommended to carry out the Spot test (page 5) at least 48hrs prior to treatment to choose a
safe treatment level for your skin.
1. Priortouse,makesureyourskinisshaved,cleananddry(freeofanyresiduesuchaspowders,creams,
makeup,antiperspirantsordeodorants).

Warning! neVeruseflammableliquidssuchasalcoholoracetonetocleantheskinbeforeusingduo.
2. havingfollowedduoset-upstepsabove,pressthepowerbuttonq toturnonthedevice.theLed
indicatorforlevel1willilluminate.

3. thedevicesetsitselfonthelowestenergylevel.Usethepowerbuttontoincreasetheenergyleveltoreach
theleveldeterminedinthespottestandaccordingtoyourconvenience.theenergylevellightswilllight
upblue(aFt)/white(IPL)accordingtotheselectedlevel.

4. Placetheapplicatortreatmentwindowontherequiredtreatmentareawithfullcontacttotheskin(the
applicatorwillnottriggerapulseifthereisnotfullskincontactandthegreen‘ready’indicatorlightwill
stopflashingbutremainilluminatedwhenthedeviceisingoodcontactwiththeskin).

5. dependentontheenergylevelselectedthedevicecanbeusedintwoways:
Freeglide method (AFT): thisisthemethodusedonenergylevels1-3.holdthepulsebuttondown
continuouslyandslowlymovethedeviceovertheskinmaintainingconstantcontact.Inthismodeitis
necessarytorepeatedlypassthedeviceoverthesameareaupto5timestoensuremaximumcoverage
N.B. thehigherthelevelthesloweryouwillneedtoglidethedevice.thisisbecausethemoreenergy
released,theslowerthepulserate.
Single shot method (IPL): thisistherecommendedmethodtouseforhighenergylevels4-5.Withthe
treatmentwindowincontactwiththeskin,pressthetriggerbuttonandwaitfortheflash.onlyshootonce
beforemovingthedevicetothenexttreatmentareaensuringtherearenogapsoroverlapsinthetreated
area.WaitforthestatusindicatorLedtostopflashing(upto3.5seconds)beforepressingthepulsebutton
again.
duringbothtreatmentmethodsyouwillseeabrightflash,hearapoppingnoiseandmayfeelamild
stingingand/orheatsensation.

6. repeatsteps4and5untilallthechosenareahasbeentreated.The product should not be used for more
than 30 minutes at one time. After 30 minutes are up, switch the device off and unplug from the wall. 
NB: Ifthedeviceisleftonbutnotusedforapproximately3minutesitwillautomaticallyswitchitselfoff.If
thishashappened,pressthepowerbuttontoturnthedevicebackon.

Facial treatment
Only use the facial adaptor to treat the face (*available for purchase separately)
thefacialskinisasensitiveareathatrequiresspecialcareandcaution.Makesureyoufollowallinstructions
andsafetyprecautionscarefullyinordertoavoidadverseeffects.tomaximisesafety,bothaFtandIPLpower
levelswillfunctioninsingleshotmodeforgreatercontrolwhentreatingtheface.thefacialadaptorincludes
apressuresensor,thetreatmentwindowmustbeingoodcontactwiththeskinotherwisethedevicewillnot
flash.Start the treatment on level 1 and increase only if the treatment is comfortable.
thefacialcartridgeisavailabletobuyseparately,itisrecommendedthatyouusethiswhenperformingfacial
treatmentasitisspeciallydesignedtofitsmallerareassuchasthetoplip.

Fitting the facial adaptor (*sold separately)
thefacialadaptorattachestotheproductinthesamewayasthestandardcartridge.Seepage10for
instructions.
Warning!
1) donotusethedeviceonthefaceabovethecheekline,aroundtheeyes,eyebrowsoreyelashesasthis
couldcauseseriouseyedamage.

2) Protectivegogglesareincludedwiththefacialcartridge(soldseparately).theseshouldbewornto
decreasediscomfortwhentreatingneartheeyes.

3) donotusethedevicetotreathairgrowthinthenoseandears(seepage3).
4) MakesureyoudoaSpottest48hourspriortotreatment.theSpottestshouldbedoneinahair-freearea
suchasbelowtheearorthesideofthenecktodeterminetheenergylevel.
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Warning!
5) donottreatthetestedareaforatleast1weekafterthespottestisdone
6) Useamirrortohelpyouplacetheapplicatorcorrectlyonthetreatmentarea.
7) Followtheinstructionsforuse(seepage6)withadditionalcaretothefollowingspecificareainstructions.
Note: Facialhairmaybehormonalandassuch,itcantakemoresessionstoachieveapermanenthair
reduction.
Upper Lip Treatment 
Placetheapplicatortreatmentareaasindicatedinthepicture.
repeatupto5timesoneacharea.
avoidthenostrilsandlip,astheseareasaremoresensitive.If
necessarymaskthelipswithasheetofpaper.
youcan“fold”yourlipinwardorpressthelipstogethertoachievea
betterspreadtreatmentarea.
Cheek and Jaw treatment 
Placetheapplicatortreatmentareaasindicatedinthepicture.
treateachareaupto5times,movingfromonesideofthejaw/cheektotheother.
Neck and chin treatments 
Placetheapplicatortreatmentareaasindicatedinthepicture.treateachareaupto5times,movingfrom
onesideoftheneck/chintotheother.
Note: theskinonlowerthirdoftheneckismoresensitive.

For Male users
Itisnotrecommendtousetheproductforfacialtreatmentasthismaychangethefacialcharacteristicsand
resultinafemininelook.
Note: Prematureageingcharacteristicscanemergeduetocompletelossoffacialhairofmen.

Post treatment care for facial treatment
applyacalminglotionsuchasaloeVera.
avoidusingpeelingandbleachingcreamsorproductsforatleast24hoursasthisirritatesthetreatedskin.
avoidmorethan15minutesofdirectsunexposureforatleast2weeksposttreatment.Ifrecentlytreated
skinisexposedtosunlightinthistimeperiod,makesuretoapplySPF30orhighersunscreen.
donotwaxorpluckhairsfromtreatedareas.
remember!Itmaytakeupto2weeksforthehairtogrowandfallout.

Skin/Hair Type Suitability
Long Term Hair Reduction – Hair Growth Cycle
twofactorsplayanimportantroleinoptimallong-termhairreduction:
•hairgrowthcycle(anagen,Catagenandtelogen).anagenisthegrowthphasewhileCatagenandtelogen
aretherestingphases.Permanenthairreductioncanonlyoccurduringtheanagenphase.

•Skintype(accordingtoFitzpatrickscale).darkerskincontainsmoremelanin,whichcompeteswiththe
targetedhairforenergylightabsorption.Whenmorelightenergyisabsorbedintheskinthereismorerisk
ofadverseeffectsandtheepidermismaygetdamaged.

See inside back cover for skin type and hair colour table 

treatmentisveryeffectiveinskintypes1to4.Forskintype5,moretreatmentwillberequiredtoachievethe
desiredresults.thisisbecausegreaterpartoftheenergydeliveredbytheunit,willbeabsorbedbytheskin.It
isnotrecommendedtotreatskintype6becausemostoftheenergywouldbeabsorbedbytheskincausing
irritationandotheradverseeffects.differentpartsofthebodywillresponddifferentlytotreatment,areas
withhighdensityofhairfollicleswillgenerallyrequiremoretreatmentsbeforehairreductionisnoticeablee.g
Underarmswillneedmoretreatmentsthanthelegs
asaguide:
- darkerhairwillrespondbettertotreatment
- thickhairwillseeresultsmorequickly
- thegreaterthecontrastbetweentheskinandhaircolour(e.gpaleskin,darkhair)thefasterandbetter
theresponse.
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  Recommended treatment protocol:
Withrepeatedtreatmentsovertimeyoucanexpecttoseecumulativehairreduction.Itisimportantto
maintainthetreatmentscheduleoverthefirst8-12weeksfollowedbysubsequenttreatmentsasandwhen
required.Previouslydormanthairfolliclesmaybecomeactiveatanytime(itisonlypossibletotreatfolliclesin
thegrowthphase).Itisimportanttorememberthatresultswillvarywitheachindividualandarenot
immediate,evaluateresultsafterthe8-12weektreatmentprogramiscomplete.
duogivesyouthepowertofightunwantedhairgrowthdeliveringlongtermresultsforperfectlysmooth
skin.

For body treatment
treatmentprotocoldependsonSkin-type/Levelselection.havingdeterminedtheappropriatelevel
accordingtotheabovechartand/orspottest,followtheserecommendations.

Freeglide AFT - Levels 1, 2 and 3 
duetothelowerenergylevelstreatmentscanberepeateduptotwiceaweekonanon-goingbasisas
required.FreeglideaFtmodeprovidesacomfortabletreatmenteveninthemostsensitiveareasandwith
darkerskintones.MoreregulartreatmentisrequiredtoachievesimilarresultstoSingleShotmode

Single Shot IPL - Levels 4 and 5
Usinghigherlevelsofenergythesessionsshouldbeseparatedbyaminimumof2weeks.Initially,itis
recommendedtotreateverytwoweeksfor6treatmentsandthencompletetop-uptreatmentsasrequired
withatleastatwoweekinterval.SingleShotIPLisahigherenergytreatment,butcancausesomediscomfort
asitexposestheskintohighertemperaturesduringtreatment.Itisnotrecommendedtousesingleshot
modeifyouhaveskintype5–seeskintonechartoninsidebackcover.
theeffectofthetreatmentswilldependonskintypeandhaircolour,theresultsarecumulative.asyou
continuetoperformmoretreatmentsyoushouldnoticelesshairregrowth.

•duetohormonalorotherphysiologicalchangesdormanthairfolliclesmaybecomeactiveandnewhairs
canappear–maintenancehairreductionsessionsmayberequiredfromtimetotime.

What to expect when using Duo
• aflashoflight–itwillnotharmtheeyeswhentheapplicatorisappliedwithfullcontacttotheskin,onthe
recommendedtreatmentareas,butavoidlookingdirectlyattheflash.

• Fannoise–Lowerthanthatofahairdryer.
• apopnoisewitheachpulse–wheneverapulseisactivated.
• asensationofwarmth–fromthelightenergyaftereachpulse.
• amildstingingsensation-similartothatofbeingsnappedwitharubberband.

For facial treatment (with facial attachments *available separately)
treatmentprotocoldependsonSkin-type/Levelselection.havingdeterminedtheappropriatelevel
accordingtotheabovechartand/orspottest,adheretofollowingrecommendations.Followthesame
procedureasdetailedabove;takecarenottotreatmolesorthelips.Usewhiteeyelinerorapieceofpaperto
protectdelicateareasasnecessary.

9

G
B

hairColour
Skintype

1 2 3 4 5 6

Black Level4/5 Level4/5 3/4/5 3/4 1/2/3 notsuitable

darkBrown Level4/5 Level4/5 3/4/5 3/4 1/2/3 notsuitable

Brown Level4/5 Level4/5 3/4/5 3/4 1/2/3 notsuitable

darkBlonde Level4/5 Level4/5 3/4/5 3/4 1/2/3 notsuitable

WhiteBlonde notsuitable notsuitable notsuitable notsuitable notsuitable notsuitable

red notsuitable notsuitable notsuitable notsuitable notsuitable notsuitable

White notsuitable notsuitable notsuitable notsuitable notsuitable notsuitable
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InStrUCtIonSForUSe–SKInrejUVenatIon
N.B. It is recommended to carry out the Spot test (see above) at least 48hrs prior to treatment to
choose a safe treatment level for your skin.
1. Priortouse,makesureyourskiniscleaned(freeofanyresiduesuchaspowders,creams,makeup,
antiperspirantsordeodorants)
Warning! neVeruseflammableliquidssuchasalcoholoracetonetocleantheskinbeforeusingduo.

2. Makesuretheskinrejuvenationcartridgeisinstalled(seeinstructionsonpage12onhowtochangethe
cartridge)

3. havingfollowedduoset-upstepsabove,pressthepowerbuttontoturnonthedevice.theLedindicator
forlevel1willilluminate.

4. thedevicesetsitselfonthelowestenergylevel.Usethepowerbuttontoincreasetheenergylevelto
reachtheleveldeterminedinthespottestandaccordingtoyourconvenience.theenergylevellightswill
lightupblue(aFt)/white(IPL)accordingtotheselectedlevel.

5. Whenusingtheskinrejuvenationcartridgeonyourface,besuretowearthegogglesprovided.
6. Placetheapplicatortreatmentwindowontherequiredtreatmentareawithfullcontacttotheskin(the
applicatorwillnottriggerapulseifthereisnotfullskincontactandthegreen‘ready’indicatorlightwill
stopflashingbutremainilluminatedwhenthedeviceisingoodcontactwiththeskin).

7. dependentontheenergylevelselectedthedevicecanbeusedintwoways:
Freeglide method (AFT): thisisthemethodusedonenergylevels1-3.holdthepulsebuttondown
continuouslyandslowlymovethedeviceovertheskinmaintainingconstantcontact.Inthismodeitis
necessarytorepeatedlypassthedeviceoverthesameareaupto5timestoensuremaximumcoverage
N.B. thehigherthelevelthesloweryouwillneedtoglidethedevice.thisisbecausethemoreenergy
released,theslowerthepulserate.
Single shot method (IPL):thisistherecommendedmethodtouseforhighenergylevels4-5.Withthe
treatmentwindowincontactwiththeskin,pressthetriggerbuttonandwaitfortheflash.onlyshootonce
beforemovingthedevicetothenexttreatmentareaensuringtherearenogapsoroverlapsinthetreated
area.WaitforthestatusindicatorLedtostopflashing(upto3.5seconds)beforepressingthepulsebutton
again.duringbothtreatmentmethodsyouwillseeabrightflash,hearapoppingnoiseandmayfeela
mildstingingand/orheatsensation.Inthismode,itisonlynecessarytodotwopassesoverthesame
treatmentarea.
The product should not be used for more than 30 minutes at one time. After 30 minutes are up,
switch the device off and unplug from the wall.
NB: Ifthedeviceisleftonbutnotusedforapproximately3minutesitwillautomaticallyswitchitselfoff.If
thishashappened,pressthepowerbuttontoturnthedevicebackon.

Post treatment care for facial treatment
applyacalminglotionsuchasaloeVera.
avoidusingpeelingandbleachingcreamsorproductsforatleast24hoursasthisirritatesthetreatedskin.
avoidmorethan15minutesofdirectsunexposureforatleast2weeksposttreatment.Ifrecentlytreatedskin
isexposedtosunlightinthistimeperiod,makesuretoapplySPF30orhighersunscreen.

Skin Type Suitability
Seebelowforskintypetable
treatmentisveryeffectiveinskintypes1to3.Forskintypes4and5,moretreatmentwillberequiredto
achievethedesiredresults.thisisbecauseagreaterpartoftheenergydeliveredbytheunit,willbeabsorbed
bytheskin.Itisnotrecommendedtotreatskintype6becausemostoftheenergywouldbeabsorbedbythe
skincausingirritationandotheradverseeffects.differentpartsofthebodywillresponddifferentlyto
treatment,areaswithmoreskin(i.e.cheeksandeyes)willreactfasterthanareaswithless(forehead)

Skintype

1 2 3 4 5 6

Level4/5 Level4/5 3/4/5 3/4 1/2/3 notsuitable
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Recommended treatment protocol:
Withrepeatedtreatments,overtimeyoucanexpecttoseecumulativewrinklereduction.Itisimportantto
maintainthetreatmentscheduleoverthefirst1-2weeksfollowedbysubsequenttreatmentsasandwhen
required.Itisimportanttorememberthatresultswillvarywitheachindividualandarenotimmediate.
treatmentprotocoldependsonSkin-type/Levelselection.havingdeterminedtheappropriatelevel
accordingtotheabovechartand/orspottest,followtheserecommendations.

Skin Types 1-3 
Itisrecommendedtotreateverydayforthefirstweektoseethemosteffectiveresults.aftertheinitialweek,
continuewithadailytreatmentortop-upasandwhenneeded.
Whenusingenergylevels1-3,coverthesametreatmentareasbypassingoverthesamearea5times.dueto
thedarkerskintone,energylevels1-3maybemorecomfortableontheskin,howeveritrequiresrepeated
passesoverthesamearea.
Whenusingenergylevels4and5,coverthesameareatwice.duetothehigherenergyleveldelivered,itis
notnecessarytorepeatmorethantwice.
Note: Itisrecommendedtousethehigherenergysettingstoseeoptimalresultswithinthefirstweek.If
lowerenergyisused,additionaltimemayberequired.

Skin Types 4 and 5
Itisrecommendedtotreatevery3daysforthefirst3weekstoseethemosteffectiveresults.aftertheinitial3
weeks,continuewithtop-uptreatments2-3timesperweekasandwhenneeded.
Whenusingenergylevels1-3,coverthesametreatmentareasbypassingoverthesamearea5times.dueto
thedarkerskintone,energylevels1-3maybemorecomfortableontheskin,howeveritrequiresrepeated
passesoverthesamearea.
Whenusingenergylevels4and5,coverthesameareatwice.duetothehigherenergyleveldelivered,itis
notnecessarytorepeatmorethantwice.

What to expect when using Duo
• a flashoflight–itwillnotharmtheeyeswhentheapplicatorisappliedwithfullcontacttotheskin,onthe
recommendedtreatmentareas,butavoidlookingdirectlyattheflash.

• Fannoise–Lowerthanthatofahairdryer.
• apopnoisewitheachpulse–wheneverapulseisactivated.
• asensationofwarmth–fromthelightenergyaftereachpulse.
• amildstingingsensation-similartothatofbeingsnappedwitharubberband.
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PoSSIBLeSIdeeFFeCtS
Whenusingduoaccordingtotheinstructionsforuse,sideeffectsarerare.Pleaseensureyoutreatusingan
appropriateenergylevel(seepage6)todecreasethelikelihoodofexperiencingsideeffects.however,every
cosmeticprocedureincludingtheusageofhomeusedevicesmaycausesomedegreeofsideeffects:

CLeanIngandMaIntenanCe
Makesuretoturnoffandunplugunitbeforecleaning.
Itisrecommendedthattheapplicatorheadcoverbecleanedaftereverysessionbyusingadry,cleanclothto
gentlywipethedevice.
Keepthedevicedry,neversubmergethedeviceoranyofitspartsinwater.

The Replaceable Cartridge
thecartridgesuppliedwiththeproductwilllastupto50,000pulses
Whenthecartridgehasexpiredthestatusindicatorandskinlevelindicatorlightswill
flashrepeatedly.thisindicatesthatthecartridgeneedsreplacing.replacement
cartridgesareavailablefromwww.homedics.co.uk.
The Facial Cartridge (sold separately)
thecartridgewilllastupto10,000pulses.Whenthecartridgehasexpiredthestatus
indicatorandskinlevelindicatorlightswillflashrepeatedly.thisindicatesthatthe
cartridgeneedsreplacing.replacementcartridgesareavailablefrom
www.homedics.co.uk.
To to change or replace the cartridge: 
1.turnoffthedeviceandthenunplugfromthePoweroutlet.
2.Firmlygrasptheusedcartridgeonbothsidesandpulloutinanevenandsmooth
motion.donotpulloutwithforce.discardtheexpiredcartridge(seepage3).

3.removeallpackagingfromthenewcartridgeandinsertitintoplace.
Warning! donotpullouttheusedcartridgebeforeturningoffandthenunplugging
thedevice!

Minor Side- Effects
•Irritation/redness–ifitdoesnotfadewithin24hoursseekmedicaladvice
•SunSensitivity–avoidmorethan15minutesdirectsunexposureforat
least2weeksposttreatment.

Rare Side-Effects
Seek medical advice should
any of these occurs

•Burns
•Scarring
•PigmentChanges
•excessiveredness
•Swelling

Extremely Rare Side-Effects
Seek medical advice should
any of these occurs

•Infection
•Bruising
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troUBLeShootIng
Note: Ifyouexperienceanyproblemswiththedevice,pleaserefertobelowinformationtotrytoresolveit.
If the device does not trigger a pulse
• Makesurethatthepowercordispluggedproperlyintothehandsetandtheelectricaloutlet.
• Verifythereisfullcontactwiththeskin.thepulsebuttonwillactivateaflashpulseonlywhenthe
applicatorisinfullcontactwiththeskin.

• Incasethecartridgeisnotproperlyconnectedtheindicatorandlevellightswillflashsimultaneously.
• Iftheindicatorandlevellightsareflashingsimultaneouslyandthecartridgeisproperlyconnectedtothe
unit,thisindicatesthatthecartridgeneedsreplacing.

FaQ’s
Does AFT/IPL actually work?
yes,thesetechnologiesareproventoachievelong-termhairreductionresults.theuseoflightenergyhas
beenwelldocumentedforover17yearsinprofessionaljournalsandbywell-respectedinstitutions.

Which body areas can the device be used on?
thedeviceisdesignedtoremovehaireverywherebelowthecheeklinewiththemostcommonlytreated
areasbeingthelegs,underarms,armsandbikiniline.Menshouldnotusethedeviceforfacialtreatment.

Is the device safe for use?
thedevicehasbeentestedandapprovedbydermatologistsandphysicianstomeettheeuropeansafety
standardsforahomeusedevice.thiselectronicdevicemustbeusedaccordingtotheinstructionsforuse
anduserprecautions.

What effect does the device have on different coloured hair?
duoworksbestondarkhairorhairthatcontainsmoremelanin.Brownandlightbrownhairwillrespondbut
typicallywillrequiremoretreatmentsessions.redhairmayshowsomeresponse.White,greyorblondhair
showlimitedresponse.nevertheless,someusershavenotedhairreductionaftermultipletreatmentsessions.

Does it hurt to use the device?
Someusersmayexperiencediscomfort(whendealingwiththickeranddarkerhair)butthisdiscomfort
diminishesoncethesessioniscompleted.Whencorrectlyusedmostusersfeelaslightmild
stingingor/andheatsensationatthetimeofthepulselightsimilartothatofsnappinganelasticband.

When are results from the device achieved?
resultsarenotimmediate,typicallyaftertwoweeksmanyofthehairsinthetreatedareawillsimplyfallout.
asthehairgrowsinthreedifferentstagesandonlyhairsintheactivegrowthphasewillbeaffected,multiple
sessionsarerequiredtoachievethedesiredresult.resultsarecumulative;asyoucontinueyourtreatment
programmeyouwillnoticelessandlesshairregrowth.

Will my hair grow back after a treatment?
Itisnotpossibletosuccessfullytreatallhairfolliclessuccessfullyinasingletreatment.theresultsare
cumulativeandyouwillnoticeanimprovementintheresultsthemoretreatmentsyoucomplete.
Successfullydisablinghairfolliclesisdependentonthegrowthphaseatthetimeoftreatment,soanumber
oftreatmentsoveraperiodoftimeyieldthemosteffectivecumulativeresults.Followtheinitialcourseof
treatmentsuntiltheendandtop-upasoftenasnecessary.

How long after sun exposure can the device be used?
Itisrecommendedtowaitfourweeksafterunprotectedsunexposure.tannedskincontainsmoreMelanin
thatcanincreasetheriskforadverseeffects.
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Should I pull the hair out as part of or after the treatment sessions?
no.within3weeksthehairwillnaturallyandgraduallyfallout.notallthehairsareaffectedbyonetreatment
becauseofthehairgrowthcycleandmultipletreatmentsarerequiredtoreachthedesiredresult.

Is long term use of the device dangerous for my skin?
theuseoflightandlaserenergyhasbeenwelldocumentedforover17years.noside-effectsordamage
fromlongtermusehasbeenreportedduringthattime.

Can the device be used to remove facial hair such as chin hair?
yes,thedevicemaybeusedbelowthecheekline,ontheupperlip,cheek,jaw,chinandneck.donotusethe
devicenearyoureyes!Menshouldnotusethedeviceforfacialtreatment.

Can men use the device?
yes,IPL/aFtissuitableformen;howevermenshouldnotusethedeviceforfacialtreatment.Malebodyhair,
especiallyonthechestwillgenerallyrequiremorehairreductionsessions.

When are results from the device achieved (skin rejuvenation)?
aftertheinitialcoupleoftreatmentsuserswillstarttoseeanimprovementintheappearanceofwrinkles.
resultsarecumulative,asyoucontinueyourtreatmentyouwillseebetterresults

How do I get more cartridges?
toordermorecartridgesvisityourlocalstockistorwww.homedics.co.uk.

SPeCIFICatIonS
Hair removal Facial cartridge

emittedLightSpectrum: 480nm~1200nmMax. 560nm~1100nmMax.
emittedenergyFlux: 5[joules/cm²] 3.3[joules/cm²]
SelectableenergyLevels: 5levels 5levels
treatmentarea(regularwindow): 3[cm²] 2[cm²]
Maxpulsesinlamp: upto50,000 upto30,000
PowerSupply: 100-240VaC,50-60hz 100-240VaC,50-60hz
technology: homeuseIPLandaFt homeuseIPLandaF

Storage and Transport Conditions

temperature
humidity
Pressure

-15degree~55degree
10~90%rh
50~105KPa

Operating Conditions

temperature
humidity
Pressure

10degree~35degree
35~75%rh
70~105KPa
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