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Adaptor Instructions
1. Insert adaptor jack into the plug underneath left handle strap. (Fig. 1)
2. Plug into a AC 220v outlet.
3.  This unit incorporates a wire frame allowing you to contour the unit to your 

neck. Place massager on your neck and mold the wire framing to desired 
position.

4.  To activate the massage action, press the power button on the control pad. 
(Fig. 2)

5.  Press once for low speed, a second time for high, and press again to turn the 
unit off.

6.  To activate the heat function, with massage running, press the heat button 
on the control pad. (Fig. 2).

7. To turn off the heat function, simply press the heat button again.

NOTE: Heat is a mild, comfortable heat.
NOTE: There is a 15 minute auto shut-off on this appliance for your safety. This 
feature should not be considered as a substitute for ‘OFF’. Always remember to 
switch the appliance off when not in use. 

MAINTENANCE:
Cleaning
Unplug the appliance and allow to cool before cleaning. Clean only with a soft, 
slightly damp sponge. 
• Never allow water or any other liquids to come into contact with the appliance. 
• Do not immerse in any liquid to clean.
• Never use abrasive cleaners, brushes, glass / furniture polish, paint thinner etc 

to clean.

To wash cover
• Unzip and remove cover.
• Follow instructions on wash label.
• Once dry, take care refitting cover and then zip up.

Storage
Place the appliance in its box or in a safe, dry, cool place. Avoid contact with  
sharp edges or pointed objects which might cut or puncture the fabric surface. 
To avoid breakage, DO NOT wrap the power cord around the appliance. DO NOT 
hang the unit by the cord.

INSTRUCTIONS FOR USE:

PRODUCT FEATURES: 

Contoured to fit neck

Heat
Mild and comfortable heat relaxes
overworked muscles

Fig.1

Fig.2

Fig.3

Shiatsu massage action
Rejuvenates neck and shoulder 
muscles

Control Pad
Slide to switch to Shiatsu 
or Shiatsu / Heat

Hand hold
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